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CliniSys delivers vital laboratory link to NHS Nightingale Hospital Bristol 

Pathology systems specialist responds rapidly to Severn Pathology’s request, so clinicians 

can order tests for patients with Covid-19 and receive the results electronically   

CliniSys has delivered a laboratory link for NHS Nightingale Hospital Bristol (Nightingale 

Bristol), so clinicians can request tests for patients and receive the results electronically.  

The pathology systems specialist responded rapidly to a request from Severn Pathology for 

a piece of integration work. This work was to link the IT systems used by the labs at North 

Bristol NHS Trust with the IT systems used by the Nightingale Bristol. The IT systems used 

by the Nightingale Bristol are run out of University Hospitals Bristol and Weston NHS 

Foundation Trust.  

The integration enables the CliniSys WinPath laboratory information system used by North 

Bristol to pick up requests for tests placed in the version of CliniSys ICE used by the 

Nightingale Bristol and return the results through the ICE system.  

Pathology services manager David Gibbs explained: “The Nightingale Bristol is designed to 

provide the highest level of specialist care for critically ill coronavirus patients in the Severn 

area critical care network.  

“Diagnostics is vital to running an ITU, so as preparations were made for the new facility, we 

knew that it would need to be linked up with the labs at North Bristol, which can run all of the 

tests required.  

“Getting NHS IT systems to talk to each other can be notoriously difficult, but CliniSys 

developed a plan and executed it very quickly, working over the Easter holidays. We went 

from the seemingly impossible to having a slick solution in a matter of days.”  

Covid-19 is a respiratory condition. People who are critically ill with Covid-19 need oxygen 

while their lungs recover, and clinicians need to be able to measure the amount of oxygen in 

their blood to assess their condition.  

Severn Pathology, a partnership between North Bristol NHS Trust and Public Health 

England, has installed blood gas analysers and other point of care devices at the Nightingale 

Bristol to take these measurements. However, clinicians also need to conduct other tests 

that cannot be carried out on site.  

Gibbs explained: “Patients with Covid-19 who are being ventilated are in an induced coma, 

so they cannot tell a nurse or a doctor that they are thirsty or tired. Clinicians need to check 

whether their kidneys and their circulatory system are working and find out whether they are 

anaemic or suffering from a secondary infection.  

“It is critical for them to be able to order tests for those and many other conditions and for the 

results to be integrated into the patient management system they are using. The integration 

work that CliniSys carried out means that clinicians have all the data they need together, in 

one place.”  

Mr Tim Whittlestone, medical director, NHS Nightingale Hospital Bristol, and deputy medical 

director at North Bristol NHS Trust, said: “The integration work required to ensure separate 

IT systems are able to talk to each other has been vital to support the wider health picture of 

people with Covid-19. 



“It was a daunting and complex exercise to ensure the pathology and testing aspects of the 

Nightingale Bristol project were put in place, but due to the expertise of CliniSys and the 

collaborative energy of those involved, it became one of the most straightforward. 

“Our work with CliniSys and other digital partners means that our hospital is completely 

paperless which not only increases our efficiency but supports the health and safety of 

patients and staff.” 

NHS Nightingale Hospital Bristol has been created within the University of the West of 

England (Bristol) campus. It is one of seven created across England, and officially opened 

on 27 April as an important part of the south west’s contingency planning for Covid-19.  

It is one part of a network approach to the management of critical care services across 

Gloucestershire, Bristol, North Somerset, Bath, North East Somerset, Wiltshire, Somerset 

and South Gloucester. 

The new facility will provide up to 300 intensive care beds for coronavirus patients, if local 

services in the Severn region need them. Severn Pathology has undertaken additional steps 

to support the NHS response to the coronavirus. It has used NPEx, the national pathology 

network, to link the labs across the south west of England, so they can spread the load of 

Covid-19 testing.  

It has also redeployed staff who are not carrying out tests to support routine work onto the 

Covid-19 effort. Severn Pathology will soon have the capacity to run 8,000-10,000 tests per 

day for NHS staff, frontline workers, and patients.  

It has just started testing every hospital patient for Covid-19, even if they are not showing 

symptoms, and every patient booked in for surgery.  

Adam Clark, delivery director at CliniSys said: “When Severn Pathology came to us with this 

request we were determined to respond. The Nightingale Bristol could not operate without 

the pathology services that North Bristol provides. So, this piece of integration work was an 

important part of making this happen.  

“Technically, we were able to use the CliniSys Integration Manager to get information from 

ICE into WinPath and back again, and I’d like to thank all the CliniSys staff who worked 

through Easter to deliver the integration, support Dave Gibbs and his team, and make sure 

Bristol’s clinicians are in the best possible position to respond to the Covid-19 crisis.”  
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About: CliniSys Group 

For over 30 years CliniSys Group has been at the forefront of diagnostics workflow, order 

communications and information management solutions supporting radiology, cardiology and all 

pathology disciplines including anatomical or cellular, molecular and genetics. These encompass the 

complete workflow from order, clinical decision support, collection, processing, analysis, results and 

reporting, through integration into the clinical workflow. CliniSys Group has built an unrivalled 

reputation for the deployment of complex diagnostics networks and academic centres – and is the 

only vendor repeatably delivering across all disciplines end to end – at scale.  

CliniSys Group solutions have been deployed in 10 languages in thousands of laboratories across 23 

countries and are used by hundreds of thousands of healthcare professionals.  Headquartered in the 

UK, CliniSys Group employs through CliniSys (UK) and MIPS (Europe), close to 500 dedicated 

diagnostics IT professionals. 

CliniSys provides market leading solutions across the UK and Ireland.  



• Its laboratory information management system, WinPath, is deployed in nearly 50% of all NHS 
trusts and now supports 34 pathology networks across the UK.  

• Tests for more than 40 million patients are processed on its order communications system, ICE 
every year, whilst more than one third of NHS acute trusts use ICE for test ordering by hospital 
wards, and over 70% of the same trusts use ICE for GP order comms. 

MIPS provides market leading solutions across Europe.  

• Its laboratory information management systems, GLIMS, DaVinci, GestLab, and MIPS vianova 
Labor support thousands of laboratories, including many of the largest laboratory networks across 
Europe.  

• Its order communications systems CyberLab, and iGestlab, are now also increasingly used by 
patients to access their own and their family’s test results. 

 


